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InCred, a leading digital lender, faced increasing challenges with syndicate
fraud detection. Their existing vendor achieved only 68% fraud detection
efficiency, and not all the cases were caught digitally. InCred’s RSU had to manually
check the remainder to make fraud detection more precise. The internal RSUs
manual verification takes up to 48 hours, increasing operational costs.

A rigorous head-to-head POC was

conducted comparing FinBox with the

legacy provider. FinBox's advanced

multi-layer approach demonstrated

superior detection capabilities with

dramatically lower false positives, leading

InCred to select FinBox as their preferred

bank statement analyzer, replacing their

previous vendor. 

Challenges 
The existing BSA vendor achieved only 68% fraud detection efficiency 

Missed detection of sophisticated syndicate frauds 

Generated significantly higher false positives 

The legacy BSA player missed on syndicate fraud cases 

Significantly higher false positives in fraud detection 

Manual verification by Risk Control Units took up to 24-48 hours 

Increased operational costs due to manual checks 

The Solution
BankConnect’s Advanced
Bank Statement Analysis  

Real-time document
analysis with 98%
parsing accuracy 

Digital fingerprinting
and metadata
examination 

Multi-layer fraud
detection with historical
data comparison 

Multi-AA switch
capability for
enhanced reliability 

FinBox's solution streamlined the entire verification process while dramatically improving
accuracy, enhancing InCred's approach to fraud detection and risk management. 
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Real-Time Processing Multi-AA Switch

Technical Edge 
BankConnect employs a multi-layer approach: 

Smart document analysis

Metadata examination Instant feedback Automatic provider switching

Digital fingerprint verification Automated verification Enhanced success rate

Pattern recognition Immediate fraud alerts Consistent system reliability 

Impact Metrics

97%
Fraud detection
efficiency, up from
the previous 68%  

60%
Reduction in false
positives, improving
operational efficiency 

95%+
First-attempt
success rate, for
statement uploads 

3x  
Increase in
customer
satisfaction rates

FinBox partnered with InCred Finance to enhance its fraud detection capabilities through
advanced bank statement analysis. Starting with PDF parsing services, FinBox has expanded to
become InCred's primary bank statement analyzer with multi-Account Aggregator capabilities. 

What sealed the deal for us was FinBox BankConnect's ability to identify
fraudulent documents with almost 98% accuracy while reducing the false
positive rate by 60%.

Shivam Mishra, VP of Risk and Analysis, InCred 

Want to learn more about how FinBox can transform your
lending operations?

Contact sales@finbox.in for a detailed conversation and demo.


